
Welcome!
We are so glad you are here!

We will get started shortly. 
In the meantime, we invite you to 

intentionally enter this space.

Silence your cell 

phone

Close the door

Close browser 

windows

Check your audio 

and video

Stretch

Take a few deep 

breaths

Emotionally release 

your to-do list

Take a bio break

Healthy Start & the Special Supplemental Nutrition Program for 
Women, Infants, and Children (WIC)
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Agenda

Housekeeping Lisa Hong, NICHQ

Welcome & Speaker Introductions Kenn Harris, NICHQ

Greetings from the WIC Program Sarah Widor, USDA-FNS

Greetings from the Division of Healthy Start and 
Perinatal Services 

Lee Wilson, DHSPS

WIC 101 Patricia MacNeil, USDA-FNS

Grantee Success Story Mary Schultheis, Crescent City Family Services

Facilitated Discussion All

Closing Piia Hanson, NICHQ



• This session is being recorded.

• All participants are muted upon entry. We ask that you 
remain muted to limit background noise.

• Members are encouraged to participate in the 
discussion by typing your comments or asking 
questions using the chat box.

Meeting Logistics
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• Join the Zoom Meeting by clicking the Zoom Meeting link
& launching the Zoom application 

• An audio conference box will appear

• If you do not see the box, click ‘Join Audio’
• From the audio conference box, select ‘Phone Call’ or 

‘Computer Audio’
• If using the phone:

• Dial one of the given numbers next to “Dial”
• You will be prompted to enter the Meeting ID

• Then you will be prompted to enter the Participant 
ID

Connecting to the Audio Conference
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Chat here to 
everyone!

3

A sidebar will appear 
where you can chat 
to all participants.

2

Click the Chat button 
at the bottom of the 
Zoom window.

1

How to Chat
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Kenn Harris
Executive Project Director

Healthy Start TA & Support Center
National Institute for Children’s 

Health Quality (NICHQ)

Welcome & 
Speaker 

Introductions
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Welcome!
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Today’s Speakers
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Lee A. Wilson

Director,

Division of Healthy Start and Perinatal 

Services, Maternal and Child Health 

Bureau, Health Resources and Services 

Administration 

Sarah Widor 

Director, 

Supplemental

Food Programs Division, 

United States Department of 

Agriculture Food & Nutrition Service 

Patricia MacNeil, M.S.

Nutritionist, 

Nutrition Services Branch, 

Supplemental Food Programs 

Division, USDA-FNS 

Mary Schutheis

President and CEO,

Crescent City Family Services



Sarah Widor 
Director of the Supplemental

Food Programs Division, 
United States Department of 

Agriculture Food & Nutrition Service 

Greetings from 
the WIC 
Program

10



Lee A. Wilson,
Director,

Division of Healthy Start and Perinatal 
Services, Maternal and Child Health 

Bureau, Health Resources and Services 
Administration 

Greetings from 
DHSPS 
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Patricia MacNeil, M.S.
Nutritionist, Nutrition Services Branch, 

Supplemental Food Programs 
Division, USDA-FNS 

WIC 101
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Special Supplemental Nutrition

Program for Women, Infants 

and Children (WIC)

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Administration

 Administered federally by the Food and Nutrition 

Service (FNS) in USDA

 Managed by the Supplemental Food Programs 

Division (SFPD)

 Administered locally by State health departments 

and Indian Tribal Organizations (ITOs)

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Where is WIC?

 50 States

 District of Columbia

 Puerto Rico

 U.S. Virgin Islands

 Guam

 American Samoa

 Commonwealth Islands of the Northern Marianas

 33 ITOs

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Populations WIC Serves

 Women

 Pregnant

 Postpartum (up to 6 months)

 Breastfeeding (up to 1 year)

 Infants (up to 12 months)

 Children (up to 5th birthday) 

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



 Applicants must meet all of the following 

eligibility requirements:

• Categorical

• Income

• Residential

• Nutritional Risk

WICEligibility

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



WIC Nutritional Risk

 Medically based (e.g., low hemoglobin/ 

hematocrit; underweight; history of poor 

pregnancy outcome, etc.)

 Dietary-based (e.g., inadequate dietary pattern)

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Breastfeeding Is a Priority in the 

WIC Program

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Program Benefits

 Supplemental food 

 Nutrition services:

 Nutrition and risk assessment

 Nutrition education and counseling

 Breastfeeding promotion

 Referrals to other health and social services

 Prenatal

 Well-child care

 Medicaid

 Immunization providers.

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



WIC Supplemental Foods

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



WIC Referrals
 Prenatal/well-child care services

 Immunization providers

 Public assistance programs:

 Temporary Assistance for Needy Families (TANF)

 Medicaid (including EPSDT)

 Food Stamps

 Alcohol, tobacco, and other drug counseling programs

 Lead screening

 Child care

 Healthy Start

 Others

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



WIC Resources
https://wicworks.fns.usda.gov/

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.

https://wicworks.fns.usda.gov/


WIC Resources
https://wicworks.fns.usda.gov/resources/maternal-infant-and-early-

childhood-home-visiting-program

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Eye on Nutrition: Folate and Folic Acid | WIC Works Resource System 

(usda.gov)

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.

https://wicworks.fns.usda.gov/resources/eye-nutrition-folate-and-folic-acid


https://wicworks.fns.usda.gov/resources/infant-nutrition-and-feeding-guide

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.

https://wicworks.fns.usda.gov/resources/infant-nutrition-and-feeding-guide


https://wicworks.fns.usda.gov/resources/wic-substance-use-prevention-

guide

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.

https://wicworks.fns.usda.gov/resources/wic-substance-use-prevention-guide


https://wicworks.fns.usda.gov/resources/give-your-baby-healthy-start-tips-

pregnant-women-and-new-mothers

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.

https://wicworks.fns.usda.gov/resources/give-your-baby-healthy-start-tips-pregnant-women-and-new-mothers


https://wicbreastfeeding.fns.usda.gov/

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.

https://wicbreastfeeding.fns.usda.gov/


Learn Together. Grow Together
https://wicbreastfeeding.fns.usda.gov/

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.

https://wicbreastfeeding.fns.usda.gov/


WIC Social Media Resources
https://wicbreastfeeding.fns.usda.gov/socialmedia

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Mary Schultheis
President and CEO

Crescent City Family Services 

Grantee 
Success Story
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Our Mission and Value 

OUR MISSION

Crescent City Family Services provides nutrition services, referrals, 

and education to women, babies, and families, with serious 

attention to high-risk individuals and families. Our prevention and 

intervention programs respond directly to community needs, 

reflected in high infant and maternal mortality and morbidity

concerns in Jefferson Parish and across the State of Louisiana. We 

see ourselves as much an organization as a movement and will 

engage in behaviors consistent with this perspective.

OUR VALUES

We care for each client as a precious member of our larger family. 

We honor our clients, value their time and needs, support them 

with compassion and no judgment, and embrace the humanity 

that binds us. We protect our clients’ privacy, treat their data and 
stories with deep confidence, and seek to always earn their full 

trust.

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.





• Crescent City WIC Services was awarded 
the Healthy Start Grant as a Community 

Base Level 1 in August of 2014.

•  To Reduce Infant Mortality and Racial 
Disparities

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



BACKGROUND AND 

HISTORY

• A Perfect Match

• Integration of two programs:
WIC and Healthy Start 

• One Agency… One Team

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Rebranding and Name Change in 2018

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



CAN
“Community 

Action Network”

***************
Together We 
CAN DO IT!

Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy 
Start TA & Support Center at 

NICHQ.



Healthy Start & the Special 
Supplemental Nutrition Program 
for Women, Infants, and Children 

(WIC) is hosted by the Healthy Start TA & 
Support Center at NICHQ.

Deborah Frazier

President and CEO

National Healthy Start Association

Rev. Fr. Douglas A. G. Greenaway

President and CEO

National WIC Association



Piia Hanson
Senior Project Consultant 

Healthy Start TA & Support Center
NICHQ 

Facilitated 
Discussion
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What has your project been doing to address 
food insecurity, outside of partnering with 

your local WIC office?



What has your project been doing to 
improve breastfeeding rates among 
Healthy Start participants outside of 

partnering with your local WIC office? 
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Have any of you partnered with your local 
WIC office?

If so, what has that experience been like? 



Do you have any successful strategies 
around partnering with WIC that you 

would like to share?
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What TA would be helpful in supporting your 
efforts to partner with WIC?

(e.g.,1:1 TA, networking cafe)



What questions do you have for today’s 
speakers? 



Piia Hanson
Senior Project Consultant

Healthy Start TA & Support Center
NICHQ 

Closing
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Satisfaction Survey
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Can be found on the EPIC website or  

bit.ly/hs-deadlines-and-events

https://bit.ly/hs-deadlines-and-events
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Thank 

You!


