
Welcome!

We are so glad you are here!

We will get started shortly. 
In the meantime, we invite you to 

intentionally enter this space.

Silence your cell 

phone

Close the door

Close browser 

windows

Check your audio 

and video

Stretch

Take a few deep 

breaths

Emotionally release 

your to-do list

Take a bio break

2021 Healthy Start Virtual Grantees’ Meeting 

COVID-19 from Consumers’ Perspectives
Thursday, November 4, 2021 || 3 pm to 4:20 pm ET



Breakout Session

Thursday, November 4

3-4:20 pm ET

COVID-19 from 
Consumers’ 
Perspectives

The Healthy Start TA & Support Center is operated by the National Institute for Children's 
Health Quality (NICHQ). This project is supported by the Health Resources and Services 
Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) under 
grant number 1 UF5MC327500100 titled Supporting Healthy Start Performance Project.



Agenda
COVID-19 from Consumers’ Perspectives

Housekeeping

Nikki Maffei, 

Healthy Start TA & 

Support Center 

(TASC)

Welcome Nikki Maffei, TASC

COVID-19 from 

Consumers’ 

Perspectives

Tamela Milan,

Amanda Henley,

Dakisha Mitchell,

ACCESS Westside 

Healthy Start

Closing Nikki Maffei, TASC



Participants are encouraged to share comments via 

the Chat module and ask questions via the Q&A 

module in Whova (on the mobile app or browser).

This session is being recorded.

All participants are muted during this session.
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• After you join the Zoom session, an audio conference box may 

appear.
̶ If you do not see the box, click ‘Join Audio’

• From the audio conference box, select ‘Phone Call’ or 

‘Computer Audio’

̶ If using the phone:
• Dial one of the given numbers next to ‘Dial’

• You will be prompted to enter the Meeting ID 

• Then you will be prompted to enter the Participant ID

Audio
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Chrome Browser Mobile Application

Chat and Q&A modules in Whova

COVID-19 from Consumers’ Perspectives
Hosted by the Healthy Start TA & Support Center at NICHQ on November 4, 2021



Like what you see?
The Healthy Start TA & Support Center is now active on social media!

1. Take a picture or a screenshot

2. Share on Instagram or Twitter! 

3. Don’t forget to tag @HS_TASC and @NICHQ and include 

hashtags #HealthyStartVGM2021 and #HealthyStartStrong
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Technical Issues

If you experience any technical challenges with 
Whova, please email support@whova.com.
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Nikki Maffei, MSc

Welcome & 
Introduction

Healthy Start TA & 
Support Center 
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We hope you have been 
enjoying today’s sessions 
so far!

Welcome to the 
VGM!

• Develop a collective understanding of 
the impact of COVID-19 on Healthy 
Start consumers and frontline staff’s 
wellbeing  

• Build connections with fellow 
consumers and frontline staff  

• Learn tools and resources to manage 
the stress and challenges consumers 
and frontline staff continue to face 

In this breakout, 
you will:
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Our Speakers

Use the Q&A module in the Whova
platform and make sure to identify the 
speaker to whom you are directing 
your question(s).

Questions will be answered during the 
session if time permits. Otherwise, 
questions will be addressed post-
session.

Questions during 
the session?Tamela Milan-Alexander, MPPA

Maternal and Child Health Outreach Worker & 

Healthy Start CAN Coordinator

ACCESS Westside Healthy Start  

Amanda Henley

Consumer Leader & Healthy Start CAN Alumni

ACCESS Westside Healthy Start  

Dakisha Mitchell

Consumer Leader & Healthy Start CAN Alumni

ACCESS Westside Healthy Start 
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Amanda Tamela

Journaling (can 
take time for an 
activity around 

this)

CEED
Any other tools 

on how to manage 
changes?

Dakisha











“

”





Please submit questions 
using the Q&A module in 
the Whova platform.

Q&A
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Thank you for joining us!

Please email healthystart@nichq.org

Upcoming Session:
Division of Healthy Start and Perinatal 
Services Update 

If you need any support…
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