
Welcome!

We are so glad you are here!

We will get started shortly. 
In the meantime, we invite you to 

intentionally enter this space.

Silence your cell 

phone

Close the door

Close browser 

windows

Check your audio 

and video

Stretch

Take a few deep 

breaths

Emotionally release 

your to-do list

Take a bio break

Healthy Start 2021 Annual Assessment Webinar

Tuesday, April 19 from 3:00pm-4:30pm ET
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Chat here to 

everyone!

3
Click the Chat

button at the 

bottom of the 

Zoom window.

1

A sidebar will 

appear where 

you can chat to 

all participants.

2
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Type of Site % Grantees

Urban 77.4%

Rural 28.0%

Tribal 3.2%

Border 2.2%



Staff Type Number of total staff paid for with HS funds reported 

across all grantees

Case Manager 227.7

Community Health Worker (CHW) 222.6

Other 92.2

Care Coordinator 87.6

Fatherhood Coordinator 76.1

Program Manager 72.1

Program Director 64.7

Evaluator/Data Analyst 54.5

Nurse (LPN, RN, APN) 39.7

CAN Coordinator 34.3

Nurse Practitioner 19.2

Midwife (CNM) 7.0

IT Technician 4.1

Medical Doctor 1.9

Nutritionist 1.2

Total 1,004.7



Services provided by staff paid with HS funds % Grantees

Provide lactation support 62.4%

Are licensed social workers/MSWs 49.5%

Provide mental health counseling directly to HS participants 47.3%

Are mental health consultants who provide support to HS workers (e.g., case 

consultation) 32.3%

Provide doula support services 22.6%

Provide substance use counseling directly to HS participants 19.4%

Oral health services 17.2%

Are certified mental/behavioral health peer specialists or recovery support 

specialists/coaches 14.0%

Other 12.9%

Alternate/holistic medicine services 5.4%

Missing 11.8%





Support provided by the TASC Participated in the last 

12 months

Would like to receive support 

and TA in the future

All-grantee webinars 94.6% 89.2%

Trainings and certifications 69.9% 88.2%

Learning Academies 51.6% 66.7%

Networking Cafes 50.5% 60.2%

One-on-one consultation TA 37.6% 51.6%

Cohorts 35.5% 46.2%

Collaborative Innovation Networks (COIN)  26.9% 35.5%

Postpartum Support International (PSI) Healthy Staff Support 

Group  

23.7% 32.3%

Trauma-Informed, Resilience-Oriented and Equitable Care 

Community of Practice (TIROE CoP)  

19.4% 29.0%

Other 9.7% 2.2%

Missing 1.1% 1.1%



Mode of communication % sites that have used 

these modes of 

communication

Monthly and Quarterly Newsletters 89.2%

EPIC Website   88.2%

Weekly Update Emails 79.6%

Direct email and/or phone communication with TASC staff  62.4%

CoLab 22.6%

Other 3.2%



Overall satisfaction in 

past 12 months

TA & Support 

Center

Webinar 

offerings

1:1 TA EPIC 

website

CoLab Newsletters

Very satisfied 33.3% 37.6% 19.4% 29.0% 8.6% 33.3%

Satisfied 55.9% 54.8% 29.0% 60.2% 17.2% 55.9%

Neutral 8.6% 7.5% 7.5% 7.5% 16.1% 6.5%

Dissatisfied 1.1% 0.0% 1.1% 2.2% 3.2% 0.0%

Very dissatisfied 0.0% 0.0% 0.0% 0.0% 1.1% 1.1%

Have not used / Did 

not attend / Not 

Applicable
1.1% 0.0% 41.9% 1.1% 52.7% 3.2%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Areas that require support next year % Grantees

Fatherhood   81.7%

Recruitment & Outreach   61.3%

Community Action Network (CAN) 51.6%

Behavioral and Mental Health (BMH) 50.5%

Breastfeeding    50.5%

Data collection, reporting and monitoring    46.2%

Evaluation   43.0%

Retention  41.9%

Virtual service delivery   39.8%

Health equity   38.7%

Quality improvement and assurance    37.6%

COVID-19   35.5%

Doula services   28.0%

Home visiting  25.8%

CAREWare 16.1%

Other 3.2%





Less than half of grantees reported meeting the benchmark

More than 10% of grantees indicated they were not meeting or 

struggling to meet the benchmark
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Anticipate meeting target Target 1:

300 pregnant women

per year in 2021

Target 2:

300 infants/children/ 

preconception/ 

interconception women

per year in 2021

Target 3:

100 fathers/male 

partners

per year in 2021

Yes 43.0% 68.8% 25.8%

No 55.9% 30.1% 73.1%

Missing 1.1% 1.1% 1.1%

Total 100.0% 100.0% 100.0%
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Data management system(s) in use % Grantees

Other 60.4%

REDCap 15.4%

ChallengerSoft 14.3%

CAREWare 13.2%

HealthySoft 4.4%
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More cohorts to come in Year 4!
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