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Meeting Logistics %

Please note the following:

This session is being recorded, and will be archived for future
viewing.

All participants are muted upon entry. We ask that you remain
muted to limit background noise.

Members are encouraged to participate in the discussion by
typing your comment/asking questions using the chat box.
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Connecting to the Audio Conference

+ Join Zoom Meeting by clicking Zoom Meeting ~ ——3
link & launching the Zoom application

* An audio conference box will appear
« Ifyou do not see the box click the ‘Join
Audio’ button
« From the audio conference box: Select to

“Phone Call” or “Computer Audio”

If using the phone: —

+ dial the number next to “Dial” B e

* You will be prompted to enter the .
“Meeting ID” \

« Then you will be prompted to enterthe  — |
“Participant ID”

Ways to Participate: Chat

2o g Ot

MectiogTopic  Healthy Start Webinar
nore: HS TA & Support Center
Egrr e ! " | After you click the ‘Chat’
az fa " | button, a sidebar will
appear where you can
il chat to all participants

L) Chat here to
At the bottom of the | * 0 everyone!
Zoom window, you

will see a ‘Chat’ s wasomns
button

Welcome & Introductions

Olivia Giordano

Healthy Start TA & Support Center




Webinar Series Schedule

HEALTHY =

The Impact of COVID-19 on Breastfeeding

Tuesday, October 20

2-3:30 p.m. EST
Connecting with Participants During Thursday, November 19
Unsettling Times 2-3:30 p.m. EST
Supporting the Return to Work While Wednesday, December 9
Breastfeeding 2-3:30 p.m. EST
Best Practices for Virtual Breastfeeding Thursday, December 17
Support During COVID-19 and Beyond 2-3:30 p.m. EST
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TA & Support Center obtained
CEUs for Webinars 1-3

Post-tests for each webinar are
required
If you would like to receive

CEUs, you must complete each
post-test

Continuing Education Credits (CEUs)

{EALTHY =

Every Motbher, Inc.

Cathy Carothers, IBCLC, FILCA
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Best Practices for Virtual Breastfeeding
Support During COVID-19...and Beyond!

Presented by:
Cathy Carothers, IBCLC, FILCA
Every Mother, Inc.
December 9, 2020

EveryMother

Disclosures

No Disclosures

Learning Objectives

* Name virtual communication options to consider when
supporting parents with breastfeeding.

* |dentify considerations when communicating with Healthy
Start participants through virtual means.

* Describe tips for effective virtual communications during the
COVID-19 pandemic and beyond.




Poll #1

What communication methods

do you use with Healthy Start
participants?

Our Virtual World

12/21/2020




Embrace It!

HHS Telehealth

https://telehealth.hhs.gov/patients/understanding-telehealth/

Open Website

Telehealth

Telelactation
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Research

WIC Virtual Consultations

Mobile Apps

Support that never sleeps

Unlimited video calls with motern:




Prenatal Education

Postpartum Support

Back to Work Support

Breastfeeding When Apart
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Telelactation

AT SR

youtube.com/user/WomensHealthgov/videos

Open Website
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Benefits to the
Participant

PLOS ONE

Barriers to
Virtual
Communications

10
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time fov

something
o 1CW. 2

Prepare the Mom

11



HIPAA Restrictions

Notification of Enforcement Discretion for
Telehealth Remote Communications During the
COVID-19 Nationwide Public Health Emergency

Telehealth Discretion During Coronavirt

hhs.gov/hipaa/for-professionals.specialtopics

Open Website

Meeting Security

12/21/2020
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by viada maestro; 1224414069

Stay Current!

COVID-19 (Coronavirus Disease)

Vaccination Considerations for People who are Pregnant
o Breastfeeding

cooe
COVID-19 vaccination considerations for people who are breastfeeding
There are no data on the safety of COVID-19 vaccines in lactating women or on the effects of mRNA vaccines on the
breastfed infant or on milk production/excretion. MRANA vaccines are not thought to be  isk to the breastfeeding infan.

People who are breastfeeding and are part of a group recommended to receive a COVID-19 vacclne, such as healthcare
personnel, may choose to be vaceinated.

cdc.gov/coronavirus/2019-ncov-
vaccines/recommendations/pregnancy.html

Open Website

O IBLCE

IBLCE Advisory Opinion on Telchealth

Background

14
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SHOW vs. TELL
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Body Language
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Follow-Up

Texting Tips

Text Follow-Up

Congratulations! Nov
your baby s two wasks ok

it Justchecking1058€ !
your sweet baby has arrived

3 e

ja more often! M
happy toanswet QUEStOry
3 youmight have about that [+]
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Texting Tips

(<160 Characters)ﬁw

A

PAUSE Clear?

Telephone Tips

Social Media

12/21/2020
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La Leche League of Metro Jackson

x| )
ST o

La Leche League of Metro
Jackson, MS

&>  ©pesedies Em

o

Guidelines

cdc.gov/socialmedia

Open Website

WIC Breastfeeding Support

wicbreastfeeding.fns.usda.gov

Open Website

12/21/2020
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FNS WIC Breastfeeding Class

Breastfeeding Class for WIC Moms

Ready Set BABY!

Ready, Set, Baby

A Guide to
Welcoming
Your New
Family

lember

readysetbabyonline.com

Open Website

Baby Café USA

@) babycaré usa

y

YOUR LOCAL CHOICE IN BREASTFEEDING
UBk

Babycafeusa.org

Open Website

12/21/2020
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Rose Baby Cafe

UPDATE! Reaching Our Sisters
ROSE BABY CAFE IS NOW ONLINE Everywhere (ROSE)

Black Breastfeeding Circle

Rose Baby Café

“You don't have to be an expert
0 breastfeed, you just have to

Black Mothers Breastfeeding Association

BLACK MOTHERS' BREASTREEDING
CIATION

Faaiw

Events BMBFA In the News

Black Mothers' Breastfeeding Club:
Zoom Edition

Staff Training

ANy B MWL 1 ¥ &
. S

S

21



12/21/2020

Partners

(ACIFIRST UNITED
METHODIST CHURCH

Trust God - Honor Everyone - Reach Out In Service

Gulfport First United
Methodist Church

@FUMCofgulfport - Methodist Church 2 Sintp
7 biy
s More~

b Liked ©Message Q-

Virtual
Technology
Lessons
Learned
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Cathy Carothers, IBCLC
Every Mother, Inc.

cathy@everymother.org

Discussion

HEA '!,v= N\CH

68

Evaluation

Nikki Maffei
Healthy Start TA & Support Center

TR NICHS

69
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SRR NICHS

71

24



