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December 17, 2020

Breastfeeding & COVID-19 
Webinar Series

Best Practices for 
Virtual Breastfeeding 

Support During 
COVID‐19 and 

Beyond!  
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Agenda

Nikki Maffei, NICHQClosing

AllPost-Test

AllDiscussion 

Cathy Carothers, IBCLC, FILCA
Every Mother Inc.

Best Practices for Virtual Breastfeeding Support During 
COVID‐19 and Beyond

Olivia Giordano, NICHQWelcome & Introduction

Lisa Hong, NICHQHousekeeping

Please note the following:

ï This session is being recorded, and will be archived for future 
viewing.

ï All participants are muted upon entry. We ask that you remain 
muted to limit background noise.

ï Members are encouraged to participate in the discussion by 
typing your comment/asking questions using the chat box.

Meeting Logistics
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Connecting to the Audio Conference
ï Join Zoom Meeting by clicking Zoom Meeting 

link & launching the Zoom application 

ï An audio conference box will appear

ï If you do not see the box click the ëJoin 
Audioí button

ï From the audio conference box: Select to 
ìPhone Callî or ìComputer Audioî 

ï If using the phone: 

ï dial the number next to ìDialî

ï You will be prompted to enter the 
ìMeeting IDî 

ï Then you will be prompted to enter the 
ìParticipant IDî
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Ways to Participate: Chat

Healthy Start Webinar

HS TA & Support Center
After you click the ëChatí 
button, a sidebar will 
appear where you can 
chat to all participants

Chat here to 
everyone!At the bottom of the 

Zoom window, you 
will see a ëChatí 
button 
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Welcome & Introductions

Olivia Giordano
Healthy Start TA & Support Center
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Webinar Series Schedule 
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Thursday, December 17
2-3:30 p.m. EST

Best Practices for Virtual Breastfeeding 
Support During COVID‐19 and Beyond

Wednesday, December 9
2-3:30 p.m. EST

Supporting the Return to Work While 
Breastfeeding 

Thursday, November 19
2-3:30 p.m. EST

Connecting with Participants During 
Unsettling Times

Tuesday, October 20
2-3:30 p.m. ESTThe Impact of COVID-19 on Breastfeeding 

Continuing Education Credits (CEUs)
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ï TA & Support Center obtained 
CEUs for Webinars 1-3 

ï Post-tests for each webinar are 
required

ï If you would like to receive 
CEUs, you must complete each 
post-test

Cathy Carothers, IBCLC, FILCA
Every Mother, Inc. 
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Best Practices for Virtual Breastfeeding 
Support During COVID‐19...and Beyond!

Presented by:
Cathy Carothers, IBCLC, FILCA      

Every Mother, Inc.
December 9, 2020

Disclosures

No Disclosures

Learning Objectives

ï Name virtual communication options to consider when 
supporting parents with breastfeeding.

ï Identify considerations when communicating with Healthy 
Start participants through virtual means.

ï Describe tips for effective virtual communications during the 
COVID‐19 pandemic and beyond. 
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Poll #1
What communication methods 
do you use with Healthy Start 

participants?

Our Virtual World

Photo by Wavebreakmedia; iStock #1161157384 

©2020 by Cathy Carothers. All Rights Reserved.
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Embrace It!

Photo by Monkeybusinessimages;  iStock #672419722 

HHS Telehealth

Open Website

https://telehealth.hhs.gov/patients/understanding‐telehealth/

Telehealth

Telelactation
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Research

WIC Virtual Consultations

©Texas Department of Health Services

Mobile Apps
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Prenatal Education

Photo created with PlaceIt.com; inset photo ©Texas Department of Health Services

Postpartum Support

Back to Work Support

22

23

24



12/21/2020

9

Telelactation

Photo created with PlaceIt.com; inset photo source: U.S. Breastfeeding Committee

91%
JOGNN, 2016

YouTube 

Open Website

youtube.com/user/WomensHealthgov/videos
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Benefits to the 
Participant

Telemedicine and e‐Health, November 2020 PLoS One November 2020

Barriers to 
Virtual 

Communications
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Photo by gustavofrazao; iStock #813786528 

Prepare the Mom

Photo by PlaceIt.net

Photo by PlaceIt.net; inset by U.S. Breastfeeding Committee
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HIPAA Restrictions

Open Website

hhs.gov/hipaa/for‐professionals.specialtopics

Meeting Security

Photo by NicoElNino; iStock #541282164

Photo by dobled; iStock #1216148564

34

35

36



12/21/2020

13

Prepare Your Space

Photo by brebca; iStock #1217581096

Mental Health Concerns
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Photo by vlada_maestro; iStock #1224414069

Stay Current!

Open Website

cdc.gov/coronavirus/2019‐ncov‐
vaccines/recommendations/pregnancy.html
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SHOW vs. TELL

Every Mother, Inc. and Regina Maria Roig‐Romero

Virtual Breastfeeding Help 

Photo by Tricia Cassi
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Photo by Tricia Cassi

Centers for Disease Control and Prevention; Every Mother, Inc., and Regina Maria Roig‐Romero

Body Language

Photo by AaronAmat; iStock #1205037278
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Follow‐Up 

Centers for Disease Control and Prevention; Every Mother, Inc., and Regina Maria Roig‐Romero

Texting Tips

Every Mother, Inc. and Aspire Communications

Text Follow‐Up

49

50

51



12/21/2020

18

Texting Tips

PAUSE

Short?
(<160 Characters)

Simple?

Clear?

Telephone Tips

Source: USDA Food and Nutrition Service

Social Media
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La Leche League of Metro Jackson

Guidelines

Open Website

cdc.gov/socialmedia

WIC Breastfeeding Support

Open Website

wicbreastfeeding.fns.usda.gov
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FNS WIC Breastfeeding Class

Ready Set BABY!

Open Website

readysetbabyonline.com

Baby Café USA

Open Website

Babycafeusa.org
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Reaching Our Sisters 
Everywhere (ROSE)

Black Breastfeeding Circle

Rose Baby Café

Black Mothers Breastfeeding Association
ï Black Mothers 
ï Breastfeeding Association

Staff Training

Photo by Norma Escobar
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Partners

©2017 by Cathy Carothers. All Rights Reserved.

Virtual 
Technology 
Lessons 
Learned
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Cathy Carothers, IBCLC
Every Mother, Inc.

cathy@everymother.org
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Discussion
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Evaluation

Nikki Maffei
Healthy Start TA & Support Center
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Post‐Test 
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